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The challenges working parents 
and caregivers face today
What happens when you combine the unprecedented mental health impacts of the pandemic 
with a broken pediatric behavioral health care system? More children end up in emergency rooms. 
Since the start of the coronavirus pandemic, the proportion of mental health–related emergency 
room visits for kids has increased by 24% for kids aged 5-11 and 31% for those aged 12-17.1

Clearly, many kids and teens are reaching a crisis point. This phenomenon isn’t surprising 
considering all the barriers parents and caregivers face when seeking behavioral health support 
for their children: long wait lists to see clinicians, high out-of-pocket costs, hard-to-navigate 
health systems, lack of measurement-based care, and social stigma. 

As a result, many families simply don’t get the help they need. The 2021 Pediatric Behavioral Health 
Needs Survey, conducted online by The Harris Poll on behalf of Brightline, shows parents and 
caregivers with children under 18 are under duress:

These are just a few of the numbers that illustrate how dramatically parents and caregivers 
have been impacted by the current children’s behavioral health crisis. Our Pediatric Needs 
Survey delves into these and other important statistics to better understand the attitudes and 
opinions of working parents and caregivers in the United States. Read on to learn the unique 
challenges parents and caregivers face today and how employers can best support working 
families to retain employees, improve culture, and boost productivity.

say they experienced 
their own challenges 
due to the stress of 
managing their children’s 
behavioral health needs

say they have quit their 
job in the past year or 
plan to quit their job 
in the coming year to 
better manage their kids’ 
behavioral health needs

are worried about their 
children’s behavioral 
health needs in the 
coming year

59% 46% 21%
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Parents and caregivers 
are overwhelmed by 
their kids’ behavioral 
health concerns
Behavioral health issues among children are more common 
than you might imagine. These days, more than two-thirds 
(69%) of parents and caregivers report their children 
experienced behavioral health issues in the last five years. 

As a result, parents and caregivers are struggling as they try 
to manage a growing wave of pediatric behavioral health 
needs. Two-thirds of parents and caregivers with children 
who experienced behavioral health issues in the last five years 
(66%) are worried about their children’s behavioral health 
needs in the coming year.

The issues parents are dealing with range from behavioral 
problems to mood disorders, and reflect the complexity of 
finding appropriate care for their kids. Among parents and 
caregivers, the top five cited pediatric behavioral health 
concerns their children experienced in the last five years are 
sleep issues (25%), anxiety (24%), lack of focus (23%), tantrums 
(16%), and aggression (13%). 

69%

The top 5
pediatric behavioral 
health issues parents 
and caregivers say their 
children experienced in 
the last 5 years 

of parents and caregivers 
say their children 
experienced behavioral 
health issues in the last  
5 years

Sleep issues (25%)

Anxiety (24%)

Lack of focus (23%)

Tantrums (16%)

Aggression (13%)
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Parents aren’t getting the support 
they need for their kids and teens
To help manage children’s behavioral health needs, parents and caregivers are seeking help but 
often not finding it. The vast majority of parents and caregivers with children who experienced 
behavioral health issues in the last five years (92%) sought support for their children’s behavioral 
health issues, but less than half (47%) received all the support they needed to address them. In 
fact, 12% of parents with children who experienced behavioral health issues in the last five years 
reported not receiving any support despite actively seeking it.

Among parents and caregivers with children who experienced behavioral health issues 
in the last five years:

sought support

didn’t receive any support 
despite seeking it

Good help is hard to find

92%
47%
12%

received all the help 
they needed

Among parents and caregivers with children who experienced behavioral health issues in the last 
five years, those with a college degree or higher are more likely than those with some college or 
less to have found the support they sought: 60% of those with college degrees or higher received 
all the help they needed, whereas only 38% of those with  some college or less received requested 
help. Only 4% of those who are college graduates or more received no support, compared with 
18% of those with some college or less.
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When parents and caregivers are overwhelmed, their own mental health begins to suffer. A 
majority of parents and caregivers (59%) experienced their own challenges due to the stress of 
managing their children’s behavioral health needs. Among parents and caregivers with children 
who experienced behavioral health challenges in the last five years, that number goes up to 
85%. In fact, 11% of parents and caregivers in general — and 16% of parents and caregivers 
with children who experienced behavioral health challenges in the last five years — reported 
they had developed a diagnosed mental health issue as a result of the stress of managing their 
children’s behavioral health needs.

Tip from Dr. 
David Grodberg, 
Brightline’s Chief 
Psychiatric Officer

Many of the social supports at the school, community, family 
levels have been exhausted due to the coronavirus pandemic 
and related social distancing needs. This lack of support makes 
it harder for children and family to jump back into regular 
routines. As a result, we’re seeing more anxiety, depression, 
and disruptive behaviors. During this unprecedented time, 
it’s essential for employers to give parents and caregivers the 
support they and their families need.

Parents and caregivers are experiencing their own challenges due to the stress of 
managing their children’s behavioral health needs

Parents and caregivers are developing diagnosed mental health issues due to the 
stress of managing their children’s behavioral health needs

of parents and caregivers 59%

of parents and caregivers 11%

of those whose children 
had behavioral health 
issues in the last 5 years85%

of those whose children 
had behavioral health 
issues in the last 5 years16%
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The types of issues that parents and caregivers experienced span a wide array of conditions. 
When those with children who experienced behavioral health issues in the last five years were 
asked what challenges they themselves experienced due to the stress of managing their child’s 
behavioral health needs, 40% named anxiety, 38% said insomnia or sleep issues, 26% reported 
a lack of focus, 25% frequent feelings of sadness, and another 25% relationship conflicts. 
Frequent disorganization and loss of work productivity were named by 18% each; 10% suffered 
from substance abuse.

Tip from Dr. David Grodberg, Brightline’s Chief Psychiatric Officer

When the burden and stress on caregivers increases, it often gets expressed through the 
caregivers’ increased use of their own benefits. If pediatric behavioral health care continues 
to stay reactive as opposed to proactive, it just becomes more costly for the employer. The 
good news is that when you intervene early using highly specialized pediatric behavioral 
health care, it can make a dramatic difference for your employees and their children.

Challenges reported by parents and caregivers 
whose children experienced behavioral health 
issues in the last 5 years

40% Anxiety

38% Insomnia or sleep issues

26% Lack of focus 

25% Frequent feelings of sadness

25% Relationship conflicts
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Parents and caregivers are 
quitting their jobs due to their 
kids’ behavioral health needs
Many businesses are likely experiencing high turnover today as parents are forced to choose 
between caring for their children’s behavioral health issues over their jobs. More than half (54%) 
of parents and caregivers say they spend time each day managing their kids’ behavioral health 
issues. And nearly one in five parents and caregivers (18%) spend, on average, five hours or more 
a day on their children’s behavioral health issues. The numbers are higher among parents and 
caregivers whose children experienced behavioral health issues in the last five years. Of these, 
more than three-quarters (78%) say they spend time each day managing their kids’ behavioral 
health issues, and more than a third (36%) say they spend five hours or more a day on the same. 

spend, on average, 5 hours a 
day or more on their children’s 
behavioral health issues

The exceptional demands of pediatric behavioral health care are taking a visible toll on employee 
turnover and retention. More than one in five (21%) parents and caregivers say they have quit their 
job in the past year or plan to quit their job in the coming year to better manage their children’s 
behavioral health needs. Among parents and caregivers with children who experienced behavioral 
health issues in the last five years, nearly a third (31%) say the same. 

A significant number of employees prefer the flexibility of choosing to work from home over 
being in the office. More than three in five employed parents and caregivers with children 
who experienced behavioral health issues in the last five years (61%) agree that working from 
the office instead of at home would negatively impact their ability to care for their children’s 
behavioral health needs when they return to school.

Among parents and caregivers with children who experienced 
behavioral health issues in the last 5 years:

say they spend some time 
each day managing kids’ 
behavioral health issues78%

36%
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Parents and caregivers 
want better pediatric 
behavioral health benefits 
Our Pediatric Needs Survey makes clear that parents and 
caregivers are looking for access to high-quality pediatric 
behavioral health care, including lower acuity and lower stigma 
options like coaching and self-guided content. 

A majority (62%) of parents and caregivers say behavioral health 
benefits would be useful for their family. An astounding 90% 
of parents and caregivers with children who experienced 
behavioral health issues in the last five years say the same.

What types of pediatric behavioral health benefits do parents want?

Types of behavioral health benefits parents 
and caregivers think would be useful

Tip from Dr. David 
Grodberg, Brightline’s 
Chief Psychiatric Officer

During the pandemic, many 
employers came to realize just 
how vital mental health is in 
the workplace and invested in 
better benefits for employees. 
However, providing mental 
health support only to 
employees themselves 
doesn’t address the whole 
issue. Parents and caregivers 
also need comprehensive 
behavioral health care for 
their children, and 90% of 
parents and caregivers with 
children who experienced 
behavioral health issues in the 
last five years think some type 
of behavioral health benefits 
would be useful. To truly 
invest in employee mental 
health, employers must 
invest in children’s behavioral 
health too. 

37% better access to medical specialists

35% more affordable care

30% coordinated care team

30%  self-guided online lessons/training 
programs for all family members

29%  coaching to deal with non-clinical behavioral 
health issues

28%  help navigating care options from a behavioral 
health professional

18% specialized therapists or coaches
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How employers can support 
employees with children
Employers can no longer afford to ignore the pediatric behavioral 
health crisis. Although this survey has uncovered startling new 
specifics, the underlying need working parents and caregivers have 
for a coordinated, comprehensive pediatric behavioral benefits 
package will remain urgent for years to come. 

I N V E S T  I N  YO U R  C U R R E N T  E M PLOY E E S

This year, nearly 41% of the global workforce is open to leaving their current employer.2 But 
turnover comes at a high cost for organizations. The average replacement cost of a salaried 
employee is estimated to be 50% to 60% of a year’s salary, which means that an employee 
making $60,000 annually can cost between $30,000 to $36,000 to replace.3

Talented, high-performing employees are difficult and expensive to replace. Investing in retaining 
your current employees is far more cost-effective. Be prepared to listen to each employee and 
offer them solutions that address their family’s specific needs and concerns.

S TAY  F LE X I B LE

It’s clear that the children’s behavioral health crisis is already a major impetus behind the Great 
Resignation. Unfortunately, many more employees are poised to change jobs. For HR leaders, 
stemming the tide of resignations starts with offering more flexibility to employees. 

For example, forcing all employees to return to the workplace could be a recipe for disaster. 
According to a FlexJobs survey, three in five (61%) parents say they want to work remotely full 
time in order to provide care for their children, and 62% say they would quit their current job if 
remote work were no longer an option.4 If you’re able to give parents and caregivers more options, 
more will be able to find the necessary balance between addressing their children’s needs while 
remaining a vibrant, productive part of your organization. 

TA K E AWAYS

Here are four steps leaders can take to support 
and retain working parents and caregivers:
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S TAY  I N FO R M E D

Over the course of the pandemic, rules governing when and where children can attend school 
have varied from state to state, and in some cases, city to city. Outbreaks and new coronavirus 
variants have forced school districts, governmental agencies, and local businesses to change their 
policies at a moment’s notice. 

As an HR leader, it’s important to stay abreast of current restrictions, masking policies, and 
vaccine availability for children. On a seemingly daily basis, parents and caregivers are being asked 
to upend their routines in order to adapt to these changes. By monitoring the situation, you will be 
better able to anticipate the needs of your employees with children.   

O F F E R  C O M PR E H E N S I V E  PE D I AT R I C  B E H AV I O R A L  H E A LT H  B E N E F I T S

Our survey shows that parents and caregivers want and need comprehensive pediatric behavioral 
health care to bring their best selves to the workplace. Instead of taking a piecemeal approach, HR 
leaders should prioritize specialized solutions designed specifically to meet the unique needs of 
children and teens through multidisciplinary care teams, family-focused support, evidence-based 
care delivery, and lower acuity options like coaching and self-guided content.

We are all doing our best to adapt to an ever-changing reality. The demands on parents and 
caregivers were already complex and difficult to address before the pandemic. By investing in 
pediatric behavioral health benefits, employers can ease the growing pressures that workers are 
facing, helping them live happier, healthier, and more fulfilling lives.

The 2021 Pediatric Behavioral Health Needs Survey was conducted online within the United States by The Harris 
Poll on behalf of Brightline between July 27-29, 2021 among 596 parents of children under 18, among whom 403 
have children who experienced behavioral health issues in the last 5 years. This online survey is not based on a 
probability sample and therefore no estimate of theoretical sampling error can be calculated. For complete survey 
methodology, including weighting variables and subgroup sample sizes, please contact info@hellobrightline.com.

1 CDC
2 Microsoft Work Lab
3 Society for Human Resource Management
4 FlexJobs Survey

https://www.cdc.gov/mmwr/volumes/69/wr/mm6945a3.htm
https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work
https://www.shrm.org/hr-today/trends-and-forecasting/special-reports-and-expert-views/documents/retaining-talent.pdf
https://www.flexjobs.com/blog/post/what-working-parents-want-at-work
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Brightline: Uncommon support 
for common family challenges
Brightline is the first full-family behavioral health solution built specifically to care for kids, teens, 
parents, and caregivers across a range of common family challenges. With multidisciplinary 
care teams, personalized family system care, evidence-based care delivery, and extraordinary 
technology, Brightline partners with employers and health plans to support families across a range 
of behavioral health needs.

Visit hellobrightline.com to learn more.

On-the-go access

Our library of interactive guides helps your employees navigate 
a wide range of behavioral health concerns, whenever and 
wherever they arise.

Skills-based coaching for everyday stressors

Expert coaches provide families 1:1 support for everyday 
tough stuff like stress, breakups, social skills, and getting 
on track with school.

Rapid access to caring professionals

A roster of speech therapists, psychiatrists, and therapists who 
specialize in depression, anxiety, ADHD, and other behavioral 
challenges are ready and available to meet with each child.

http://hellobrightline.com
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